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Online Enrollment

Retail Enrollment

1. Go to https://www.RocklandTrust.com

2. Click the ‘Enroll Now’ button in the top right hand corner of the screen.

| Home | Branch/ATM Locations | Customer Care & Search

ROCKLAND

PERSONAL BUSINESS

Where Each Relationship Matrers®

Banking at your fingertips.

Getinstant access to your Rockland Trust accounts by using
our secure and convenient mobile app. Check account
balances, make mobile deposits, transfer funds, and more!

How Can We Help You? Find a Branch or ATM Customer Care

3. Click on the ‘Enroll Now’ Personal Online Banking box.

‘ Home | Branch/ATM Locations ‘ Customer Care &  Search

ROCKLAND

PERSONAL BUSINESS

Where Each Relationship Matters®

Electronic Banking

Online Banking

Mcbile App

Mobile Web

WELCOME TQ

Enter User ID LOGIN >

Online Banklng ForgotiDs  Log In to Other Accounts >

E-BANKING

Open an Account

INVESTING ABOUT US LEARNING CENTER

Careers

ELEOME 1 : Enter User ID [Kelch (k4
Onllne Banklng Enroll Now>»  ForgotID»  Log In to Other Accounts >
E-BANKING INVESTING ABOUT US LEARNING CENTER

o00D

ENROLL NOW

BUSINESS ?

ONLINE BANKING >> Q
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https://www.rocklandtrust.com/

Online Enrollment

4. Enter the required fields: Customer Last Name, Social Security Number, and Date of Birth.
5. Click the ‘Continue’ button.

ROCKLAND

Electronic Banking Enroliment

LAdT MamE: A0 CAL JECURITY NUBIEER:

IDATE OF EIRTH:

6. Click the ‘Go to Login’ button.

@ Congratulations!

Congratulations! You have successiully moved closer 1o a better way of banking

Login ID: 1860416

Go to Logn
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Online Enrollment

7. Select the location where you would like to have a Secure Access Code delivered.

ROCKLAND
TRUST

8. Enter the Secure Access Code in the box once it has been received. Note: Secure Access
Codes are only valid for 15 minutes. Click the ‘Submit’ button.

OCKLAND
RS TRUST

Enter your Secure Access Code

i § e A LA !
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Online Enrollment

9. Establish your new password following the requirements listed and click the ‘Submit’
button at the bottom of the page.

ROCKLAND

TRUST

Please set your new password:

Mew Password

Confirm New Password

Password must be at least 8 characters long.
Password can be no more than 20 characters long.
Password must contain a minimum of 1 numbers.

Password must contain a minimum of 1 lower case characters.
Password must contain a minimum of 1 upper case characters.
Password must contain a minimum of 1 special characters.

Password may not contain the following characters <=.
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Online Enrollment

10. Validate the information in the user profile.
11. Make the necessary changes (ifapplicable).

12. Click the ‘Submit Profile’ button at the bottom of thescreen.

ROCKLAND

TRUST

Please review and updats your profile
PREFIX FIRST NAME * MIDDLE NAME
Sample

LAST NAME * SUFFIX

E-MAIL ADDRESS *

sample@company.com

ADDRESS 1+

123 Main Street

ADDRESS 2

COUNTRY *

United States

any + STATE * P+
Reckland Massachusetts . 12345
PHONE COUNTRY *

United States

HOME PHONE * WORK PHONE

(51215551212 (51215551213

Back to Login Submit Profile
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Online Enrollment

13. Read the Online Banking Agreement and scroll down to the bottom toaccept.

OCKLAND
R TRUST

. KLAND TRUST ONLINE BANKING AGREEMENT
ogin

IMPORTANT

laimers

This Online Banking Agreement [Agreement”
Disclaimer iitiate with andfor requast from
eomputer o a mokila Intermat-anabiad sccass device. You agres S e B partsining 2o Onling Banking and the Sl
Service, that you o

jour use of Rackland m=l'a'\\"\:aarl\rg=zrrlte= {tha “Senvice” or "Online Banking®) as well a= any transacsions that you may
e S ]
e

use as set out below.

- DEFINITIONS 3t the &nd of

‘Gertain impartant terms apolicable £ all serv

FOniine Banking Lniess othenwise defined in tis Agreemer greemant.

This Agreement does not cov You may make through the branch
and it subject to, Applicable Law. Please read this document carefully, asit

ugh an slier machine [TM). Rockiand Trust is providing you with this Agreems
ol rgl’vl"= Service and when conducting Online Transactions through the Service.

ponsibiities when

5 in detail your rights and rs

By ciicking on the | Accept” button and/or proceedi
any Online Transactions you initiate through the Service.

2 the Service, you acknowledge that you have read, understood, and agree to be bound by this Agreement and the terms and conditions with your use of the Service, including

You may also view this Agre

recommend that you print
PARTI

ONLINE BANKING SERVICE FEATURES
This portion of in2 AZreement cesenioes the general f

WHO IS ELIGIBLE

r store a copy of th

t any time. at the disclosure page on our websice at waw Rockland Trust com

Banking applicabié to both Consumers and Non-Consumes ‘25 may othenwise be exoressly Ingicated.

e
ACCESS
To use Online Banking you must have a Computer o a mobile Intermet-enabled access device (hereinafter referred t as a "Mobile Device’ the Internet and an email address. To register for the Service, you mus:

¢ andlor other setup process and ;sﬁmamd‘)'n‘p and be approved by us in our sole and exdusive diseretion. Your enrollmnt in Online Banking will nable you to aceess only those Accounts that you have designated
yith Orline Banking You can alsa request to add or remave an Account by submitting a seeure message through Oniine Barking

ble 1o use Onfine Banking f you maintain an open ACcount(checking. savings and!

an) and have executed this AETEEMENL and F W have otherwise approved your ss of the Sarvice, as descrived furtner Deiow.

o Applicable Law, and st our sole discration, we razenve the right t modify, su
ble Law, directly or through an agent, to obtain your credit
accezz to tha Servics or the dollar amount and

and, or tarminate accass to tha Sarvica at any time wi
your requast for use of Orline Banking and. in o
réqUENEy of yoUr transfers and paymants based on yoUr Crecit report

our alecion snc a8 permiad
your usa of the Senvice. your

or refund of n—eumu, incurrad fees. You authorize us,
ion, thersafeer from n

For Non-Consumer customes

CE55 10 Your AGCoUncs through Onine Banking will be based upon the identficazion of Authorized Users and suzhority leveis specified by you through Oniine Banking,

14. Click on the ‘I Accept’ button to formally accept the Online Banking Agreement.

ACCEPTANCE OF AGREEMENT

y clicking on the | Accept” button and/or procseding to Use the Sanice, you acknowledge thatyou have read, undarstood, and agres to ba bound by this Agreement and the terms and conditions associated with your Onling Transactions you initiate through the Sarvice

IMPORTANT: PRIOR TO CLICKING ON *| ACCEPT" BELOW, PLEASE PRINT AND RETAIN THIS AGREEMENT FOR YOUR RECORDS.
Member FDIC

Equal Housing Lender
Rev: 10/20/2014

1 DO Not Accept 1 Accept
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Enrollment

1. Go to https://www.RocklandTrust.com

Online Enrollment

2. Click the ‘Enroll Now’ button in the top right hand corner of the screen.

Search

| Home | Branch/ATM Locations | Customer Care Q

ROCKLAND

PERSONAL BUSINESS

Where Each Relationship Matters®

Banking at your fingertips.

Getinstant access to your Rockland Trust accounts by using
our secure and convenient mobile app. Check account
balances, make mobile deposits, transfer funds, and more!

Ouiy o v

How Can We Help You? Find a Branch or ATM

Customer Care

LD e Enter User ID LOGIN >
Online 'Banklng [ Enoll tiaw> | ForzotiD>  Log Into Other Accounts>
E-BANKING INVESTING ABOUT US LEARNING CENTER

Open an Account

3. Click on the “Enroll Now’ Personal Online Banking box.

ROCKLAND

BUSIMESS

FERSONAL

e [ach Belcaenivp Wanen®

Electronic Banking Emﬂu Hﬂw ;

Online Banking

Whobile App

ladils ek

Careers

“ﬁiﬂf“ ; Enter User 10 LOG IM >
Online Banking T T I e
E-BANKING THVESTING ABDUT US LEARMNING CEMTER

000?

ENROLL NOW

L

BUSINESS

OMNLIMNE BANKING ==
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https://www.rocklandtrust.com/

4. Enter the required fields.

5. Click the ‘Submit Enrollment’ button.

ROCKLAND

Business Online Banking Enrollment

Form

Plisasi compliti the ferm Balow be raguest esrali=ant inle onlng Banking. Whies cemplitied, click on the submit buttes bs securaly Torwied the requast to sur £-Banking

Laam foe raview aed proassing. We will contact o with your login credisials vis email sec 1he spplicifios is grociniad. Should you have any quiskioss, phase

ennlact us it SEE ATE YEI4 for assivtanos.

CUSTOMER INFORMATION

Lompiny Mams [ R ]
Saraat | | Cily | |
St — - Zip | ]
Businss Phoss [ | cen [ |
E=ail Addruss: [ |

[account numzers

| ADMINISTRATOR INFORMATION MUST BE A SIGMER.

Adminislrato 1

First Mami
Seocial Suerily Mumbear
Mcthis's Maidien Name

Drata af Birth

Adminislrato I

First Mami
Seocial Suerily Mumbear
Mcthis's Maidien Name

Drata af Birth

| Las marma

| Daytime Phone Mumbes

| Busines el Address

| Hieguaibed Login D

| Last hama

| Caytime Phone Mumbie

| Business E-mel addrais

| heguastad Lagin 1

ADDITIONAL SERVICES

K ACH capal

Online Enrollment
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Login Process & Device Registration

Login Process

1. Enteryour User ID in the box that is located in the top right hand corner of the screen
and click on the ‘Log In’ button.

| Home | Branch/ATM Locations | Customer Care @  Search \SLCDF.ETG B k Enter User ID m
niine banking EnrollNow>  ForgotID> Lo In to Other Accounts>.

ROCKLAND

PERSONAL BUSINESS E-BANKING INVESTING ABOUT US LEARNING CENTER

wWhere Each Relationship Matters®

q| House Hunting? Get $250 towards
closing costs!

No matter how \alie or small your loan is, you can expect the highest
quality residential home mortgages, superior customer service, and a
banking relationship that works for you.

X

}/ | ~ /A ROCKLAND
BBl N | 4 \ TRUST

[Where Each Relationship Matters

How Can We Help You? Find a Branch or ATM Customer Care Open an Account Careers

2. Enter your existing password in the box.

3. Click on the ‘Log In’ button.

ROCKLAND

TRUST

ANAREEREE

Remember me Forgot your password?

| am a new user.
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Login Process & Device Registration

4. Select the location where you would like to have a Secure Access Codedelivered.

ROCKLAND

TRUST

Send your Secure Access Code toc

| have a Secure Access Code

SMS - o) e - 5531
SMS - o) oo - 0718
Phone to - (o) xxx - 3417

E-miail - xoxxxpencen@ooossnking com

5. Enter the Secure Access Code in the box once it has been received. Note:
Secure Access Codes are only valid for 15 minutes.

6. Click the ‘Submit’ button.

ROCKLAND

TRUST

Enter your Secure Access Code

10 | Page



Login Process & Device Registration

7. Select the appropriate registration option.

NOTE: Are you at a private computer that you will use regularly to access online banking? If so,
you can register your browser for future access. If you are at a public computer, select 'Do Not
Register Device' and this computer will not be registered. Note: To register your computer we
will place a cookie in your browser. Your PC must be configured to accept 'cookies’ from this
site. The next time you log on, you will only need to enter your User ID and password.

ROCKLAND

TRUST

Device Registration

Access Code Accepted.

Do Not Register Device

Register Device

Forgot your password?

1. Click the *Forgot your password?’ link on the passwordscreen.

ROCKLAND

TRUST

---------

Remember me I Forgot your password?l

| am a new user.
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Login Process & Device Registration

2. Enter your Username in the box.

3. Click the ‘Submit’ button.

ROCKLAND

TRUST

4. Select the location where you would like to have a secure access code delivered.

ROCKLAND

TRUST

Send your Secure Access Code to:

| have a Secure Access Code

SMS5 : (oo oo - 5531

SMS : bood) ooc- 0718

Phone to - o) xoxx - 3417

E-mail - xooooxpencer@:xoccnking com

12 | Page



Login Process & Device Registration

5. Enter the Secure Access Code in the box once it has been received. Note:
Secure Access Codes are only valid for 15 minutes.

6. Click the ‘Submit’ button.

ROCKLAND

TRUST

Enter your Secure Access Code

7. Select a new password using the requirementslisted.

8. Click the ‘Submit’ button.

ROCKLAND

TRUST

Please set your new password:

Password must be at least B characters long.
Password can be no more than 20 characters long.
Password must contain a minimum of 1 numbers.

Password must contain a minimurm of 1 lower case characters.

Password must contain a minimum of 1 upper case characters.

Paszword must contain a minimum of 1 3

Password may Not conain the fol :u-.\-'-'g Characiers <=
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Login Process & Device Registration

Note: You must be on a registered computer and browser to perform this action. If you are
not on a registered computer and browser, please call 508.732.7072.

14 | Page



Accounts

Accounts

1. Alisting of accounts the user has access to appears in the middle of the screen.

2. The ‘Transfer Money Now’ option on the top right corner of the screen is a direct shortcut to
the ‘Transfer Funds’ option within the ‘Transactions’ menu.

3. The *Approvals Required’ displays a listing of commercial or retail payments which are
currently awaiting approval. Click the ‘View in Activity Center’ button to review the
transactions awaiting approval.

4. Click the ‘Edit’ option | <z | shown above the account listing towards the right side of the
screen to go to assign ‘Account Nicknames’ and the 'order' you would like your account to
appear.

5. Click the ‘print’ option "™ shown above the account listing towards the right side of the

screen to print a listing of accounts.

6. Click on any account to go to the ‘Account Details’ page to view account details and
transaction history associated with theaccount.

To view & chedk image within your account history, please dick the magnifying giass. o

" Accounts

Messapes

Chat

Transactions Account Overview

Ei 3 pri N L -~
Take your savings to
Commercial : : -
Commercial Checking e -
g Sinmedin fvaiate Barce $48.99 new heights »
Branches
Services B RaEaG Available Balance $50.96 pprovals Require
5 Payrol &
0 fa\VIEg,s::'_p- Available Balznce $50.00
SAV-KXXXX3546 Single Payment L3
?:V:2%f3154 Available Balance $50.00 Domestic Wire 1
ifi View in Activity Center
8 Efzfltlftﬂ_t: Auailable Baiance $1.10 W i i
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Account Detalls & Transaction History

Account Details & Transaction History

1. Alisting of the details associated with the account are listed in the grey box below the
account name.

2. Alisting of historical transactions associated with the account appears below the gray
box. The newest transaction will appear on top by default.

NOTE: Transactions performed the same day which are waiting to post to the account will
appear as ‘Pending’ in red type. All historical transactions will display the date the transaction
posted to the account.

Question on a transaction? Click the far right of the transaction to inguire. x
Account Detalls Ask abous account !
There have been 59 transactions on this account since 8/16/2015. Last Updated: 8/22/2016 1:20 PM
<O Commercial Checking
DDA-X003572 $49.00
Transactions Current Balance 348.99 Available Balance $49.00
Collected Balance 348.99 Last Statement Date 6/30/2016
Commercial
Branches 3, Search transactions
SENIE Show Filters ~v Reset
Help
Subtotal: Credits: $91.17 | Debits: $-208.93 Export ~
Date = Description = Balance
pending ONLINE TRANSFER FROM DD XX3580 $0.01
8/8/16 ONLINE TRANSFER TO DD XX3530 -50.01 34395
8/8M16 MDEPOSIT 50.04 345.00
8/3/15 ONLINE TRANSFER FROM CL XX3456 $1.00 343.96

3. Transactions displaying an icon " to the left of the dollar amount have an associated
image. Click on the transaction to view the front and back of the image.

Subtotal: Credits: $0.00 | Debits: $-3.00

Date ~ Description =

Q315 DEBIT MEMO = -52.00

93015 DEBIT MEMO

]

-51.00

16] Page



Account Details and Transaction History

4. Click on the ‘Export’ button on the right side of the screen to display a listing of available
formats. The export will include all transactions specified in the filter by the user.

Subtotal: Credits: $91.16 | Debits: $-208.93

Spreadsheet (xls)

Date ~ Description ~

Spreadsheet (csv)

8/ana MDEPOSIT £0.04 -
Microsaft OFX (ofx)
8/8/16 ONLINE TRANSFER TO DD XX3580 sn.01| Quicken (ofx)
Quickbocks (gbo)
8/316 OMLINE TRAMSFER FROM CL XX3456 51.00
741916 OMLINE TRAMSFER FROM CL XX3456 $1.00 347.96
771916 ONLINE TRAMNSFER FROM SV XX3954 $1.00 346.96

Account Inquiry

1. Click on the ‘Ask about account’ link in the top right hand corner of the page to initiate a
secure message.

Cruesoon o & ransacion? Chick the far rige of the ranzecion 19 inguire. b

Account Detalls

There have been 58 Dransactions on this account singe 371672015 Lastl.

I | {n_mTer:Ji‘al Checking

£45.00
Current Balance 34553 Avnilable Balance 32900
Collected Balance w29 Last Statement Date B/30VI0NE
. o
£ liers W Rese iearch

2. All account details will be automatically filled in. Type the inquiry in the ‘Message’ box and
click the ‘Send’ button.

Account Inquiry
wiTH = - Customer Service
sUBJECT = - INQUIrY regarding account: DDA-XXXXX3572

é Supported Attachments

MESSAGE *

Sample message.

coneel

Account Nickname Commercial Checking
Account Type COMMERCIAL CHECKING
Account 2483572

Description Demand Dep

17 | Page



Activity Center
NOTE: Click on the ‘Supported Attachments’ link to view a listing of supported file types. Click
on the paper clip % icon to attach a file to the Account Inquiry.

Account Inquiry

wiTH = ; CUStomer Service
sugjecT + - Ingquiry regarding account: DDA-XXXXX3572

é I Supported A::achn"E":sl

Supported attachment file types: .ach, .ddf, .doc, .docx, .log, .pdf, .ppt, .pptx, .prn, .rtf, ext, xt, .wpd, xls, xisx x

Transaction Inquiry

1. Toinquire on a specific transaction, click on the transaction in question to see the details.
Next, click on the ‘Ask about transaction’ link on the right side of the screen.

Subtotal: Credits: %$91.17 | Debits: ¢

Date ~ Description =

Pending ONLINE TRANSFER FROM DD XX3580 $0.01

8/8M6 MDEFOSIT 50.04 345.00

Date: B/8/16
Purpose for Payment: MDEFOSIT

2. All account details will be automatically filled in. Type the inquiry in the ‘Message’ box and
click the ‘Send’ button.

Transaction Inquiry

wiTH = : Customer Service
sugjecT + - Inquiry regarding transaction
é Suppaorted Attachments

MESSAGE *

Sample message

CBHCEI

Posted 8/8/2016 12:00 AM

Account DDA-XHKK3572

Amount $0.01

Type of Transaction Posted

Description ONLINE TRANSFER TO DD ¥X3580
Image Mo
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Activity Center

NOTE: Click on the ‘Supported Attachments’ link to view a listing of supported file types. Click

&

on the paper clip icon to attach a file to the Transaction Inquiry.

Transaction Inquiry

wiTH = - CUSIOMer Service

sugjecT = - Inquiry regarding transaction

é Supported Attachments

Supperted attachment file types: .ach, .ddf, .dec, docx, log, pdf, ppt, .pptx, .pro, rtf, text, txt, wpd, XIS, xIsx ot

19 | Page



Activity Center

‘Activity Center’ lists all user activity initiated from within Online Banking. This page can
be accessed by selecting the ‘Activity Center’ option under the ‘Transactions’ menu.

Single Transactions

1. Click the ‘Single Transactions’ tab on the screen to view one-time online transactions.

2. Click the ‘Show Filters” option to reveal searchable fields.

© show basic o export '=pring

Actlvity Center

Single Transactions Recurring Transactions

Chat

Transactions

&, Search transacticns
Transfer Funds

Friends and Family

pay Blills Created ~ Account

Bill Pay Settings FREE CHECKING DDA-

' B/18/2016 Processed Funds Transfer - Tracking ID: 4849776 OO0E5ED 50.01 Actions -
other Loan Payments
. - s : i FREE CHECKING DDA-
AEz Processec Funds Transfer - Tracking ID: 434977 30.01 . .
Activity Center ~  BHaizile rocessed unds Transfer - Tracking 1D: 4849775 i 0 Actions
Statements FREE CHECKING DDA-
SEER “ BMB/20M6  Processed Funds Transfer - Tracking ID: 4849774 HEECHEeR TG 50.01 Actions

XKGO03580

Link External Accounts

3. Search by the available fields to isolate the desired online transactions.
a. Transaction Type

show basic ok =1 r
Accounts @ show basic ok export = print

Activity Center

Messages

Single Transactions Recurring Transactions Mobile Deposit History

Chat

STATUS

ACCOUNT CREATED BY

Transactions

All W) All b | All ~
START DATE END DATE TRANSACTION 1D AMOUNT
Select Date 1 W | Select Date 1] to
Hide Filters ~~ Favorites w Reset Apply Filters
Bill Pay Settings

Other Loan Payments

Type ~ Account ~ amount ~ [l

Activity Center

PERSOMNAL LINE OF CREDIT ~
N 8/31/2 ) ansfer - ID: 4853339 2( ions -
8/31/2016 Cancelled Funds Transfer - Tracking ID: 4853339 LOAN-XXXXX2345 $200.00 Action .

e 8/30/2016 Cancelled Funds Transfer - Tracking ID: 4851362 SAV-free SAV-XXX(XX9999 3$5.00 Actions ~

Branches

" 8/26/2016 Processed Funds Transfer - Tracking ID: 4849905 DDA-free DDA-XXXXX8888 $0.50 Actions ~
Services

PERSONAL LINE OF CREDIT

v 11979 >roc -unds Transfer - Tracking | 2 0 T
8/19/2016 Processed Funds Transfer - Tracking ID: 4845766 LOAN-XXX2345 $300.00 Action

Help

Settings PERSONAL LINE OF CREDIT
N /91, ces: un sfer - ng I 5 Actions -
8/9/2016 Processed Funds Transfer - Tracking ID: 4849534 L N-XOOOXK2345 $1.00 Action:

20 | Page



Activity Center

b. Status

ACTIVIity Center

Single Transactions Recurring Transactions

CREATED BY

AMOUNT

o

i. Authorized - All approvals have been satisfied. Ready to beprocessed.
i. Cancelled - User has cancelled the online transaction.
ii. Drafted - Additional approval outstanding. Transaction will not be processed.
iv. Failed - Transaction has been denied.
v. On Hold - Transaction is under review and may not be processed.
vi. Pending - Transaction processing has beeninterrupted.
vii. Processed - Transaction has been completed and can no longer be
cancelled.

4. Click on the transaction to view the details in an expanded view.

Amount = .

e - FREE CHECKING DDA-
197201 Process Funds Transfer - Tracking ID: 4849776 - 0.0 tions -
2~ BN92016 rocessed unds Transfer - Tracking 1D 4849776 0003580 30.0 Actions
Tracking 1D: 4349776 Amount: 30.07
Created: 08/15/2016 8:16 PM Purpose for Payment: Online Banking
Creared By: Q2 TEST From Account: FREE CHECKING DDA-XXXXx3580
Authorized: 08/159/2016 8:16 PM To Account: HIGH YIELD CHECKING DDA-XHR5060

Authorized By: Q2 TEST
Will process On: 8/19/2016
Processed Date: 8/15/2016

21 | Page



5.

Activity Center

Click on “Actions’ to display a listing of available options corresponding with the
transaction.

Created ~ Status ~ Type ~ Account = Amount ~ .
: oo Lt ) Commercial Checking DDA- ==
A B8/222016 Drafted Payroll - Tracking ID: 4849777 ol 5050
| Approve |
Tracking ID: 4843777 Total Amount: $0.50 Cancel
Created: 08/22/2016 11:27 AM Total Payments: 1 :
Inquire
Created By: Q2 TEST Purpose for Payment:
Copy
Authorized:

rint Datails
Authorized By: Print Details

Will process On: 8/22/2016
Effective: 2/23/2016

Recurring Transactions

1. Click on the ‘Recurring Transactions’ tab within the ‘Activity Center’ to view online

transactions which are setup to occur in a series.
print

Accounts

Activity Center
Messages

Single Transactions Recurring Transactions

Chat

ACCOUNT

Transactions CREATED BY

All v Al v All v Al v
Transfer Funds
START DATE END DATE TRANSACTION ID AMOUNT
A IFETLINY Select Date  [%] | SelectDate  [&] w©

Pay Bills

Reset Apply Filters
Bill Pay Settings

Other Loan Payments Created ~  Status ~ Type =

Account ~

Activity Center

N 8/19/2016

Cancelled Payments - Tracking |D: 4849773 Support DDA-XXX(XX3580 %0.05 Actions -

Statements

s 7/BI2016 Processed Payments - Tracking |D: 4849397 Commercial Checking DDA-XXXXX3572 30.01 Actions -

Link External /
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Activity Center

Mobile Deposit History

1. Click on the ‘Mobile Deposit History’ tab within the ‘Activity Center’ to view historical
checks that have been deposited using the Mobile Depositfunctionality.

Accounts . u SHprint
Activity Center
Messages
Chat Single Transactions Recurring Transactions Mobile Deposit History
Tiarmmctions TYPE TIME PERIOD AMOUNT CREATED BY
Deposited Checks Any v e
Transfer Funds
STATUS START DATE END DATE CHECK #
Friends and Family
All v to t o Reset Apply Flters
Pay Bills
Bill Pay ngs Mo checks found

Other Loan Payments

Activity Center

Statements

Link External Accounts

23 | Page



Secure Messages

Secure Messages

1. Click on the “Messages’ menu on the left side of thescreen.

2. Click on the ‘New Conversation’ button on the right side of the screen.

NOTE: The ‘Messages’ feature is a secure messaging function which allows for two-way
communication between the online banking user and Rockland Trust. Since the message
is delivered securely within Online Banking, sensitive material (i.e. SSN, account number(s))
may be safely included in the body of the message.

Please select the mailbox you wish to send to by using the drop down menu.

X
Accounts Select All i )
l Funds Transfer Online Activity Alert New Conversation

Messages Funds Transfer Online Activity Alert
Customer Service - Do Not Reply 8/15/2016 _
Chat [0 This message should never expire CO e i
Transactions
Customer Service - Do Not Reply 8/15/2016 - 7:23 PM
Commercial
This is your requested online activity alert notification for Funds Transfer
Branches transactions
) Transaction |D# 4845590 drafted by Q2 TEST on Monday, August 15, 2016 is
Services now Cancelled.
Help As this is an automated notification, please do not reply to this message.

Settings

Log OFf

3. Select the appropriate topic from the drop-downmenu.

Please select the mailbox you wish to send to by using the drop down menu ®

MNew Conversation

Messages AT

Select Topic- Ly

Chat

Transactions
& Supported Attachments

Commercial

Branches

Services
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Secure Messages
4. Click the ‘Supported Attachments’ link on the right side of the screen to show what file
types are supported.
5. Click the paper clip icon to attach a file or document ifdesired.

6. Click ‘Send’ at the bottom of the screen to submit the message to Rockland Trust.

Please select the mailbox you wish to send to by usingthe drop down menu. ®

New Conversation

WITH *
Account Detai v
Chat
SUBJECT *
Transactions !
Sample message //' Supporied Attachments
Commercial
Branches Supported attachment file types: .ach, .ddf, .doc, .docx, log, .paf, .ppt, .pptx, .pr, .ref, text, wxt, wpd, s, xisx x
Services
MESSAGE *

| have a question,

7. Both incoming and outgoing messages will appear in the column directly to the right of
the menus in descending date order (newest ontop).

8. Click on the arrow icon beneath ‘New Conversation’ to reply to a secure message.

Please select the mailbox you wish to send to by using the drop down menu.

x
[ SelectA ] .
o Sample message New Conversation
T Q2TEST 10:55 pm \
Chat J This message should never expire &0 Sy T

Transactions

Q2 TEST 8/21/2016 - 10:55 PM
Commercial

have a question.

Branches

9. A numeric indicator will appear in red next to the ‘Messages’ menu indicating how
many unread messages are currently listed in the online mailbox.
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Transfer Funds

One Time Transfers

1. Select the ‘Transfer Funds’ option under the ‘Transactions’ menu.

2. Select a ‘From’ account from the drop down menu.

3. Select a ‘To’ account from the drop down menu.

NOTE: You can control the order and name of your accounts in Account Nicknames.

4. Enter a dollar amount for the transfer.

5. Select a ‘Date’ for the transfer.

NOTE: The date for the transaction may be the current day or a future date. Same day
transfers occur in real-time. Internal transfers submitted after 9:00 pm EST may be credited to
your account on the next business day. External transfers submitted after 4:30 pm EST may be
credited to your account on the next business day but may take two business days to

complete.

6. Enter a ‘Memo’ (This is an optional step and will only display in Activity Center).

7. Click the ‘Transfer Funds’ button on the bottom right side of the screen.

Chat

Transactions

Transfer Funds

Friends and Family

Pay Bllls

Bill Pay Settings

Other Loan Payments

Activity Center

Statements

Link External Accounts

Funds Transfer

FROM *

Commercial Checking DDA-X000X3572 566.10

TO *

Support DDA-XX3580 $33.85

AMOUNT *

DATE *

8/22/2016 =]

MEMO

O Make this a recurring transaction

sample rmemd|

)

=5
[
=]

¥ - Indicates required T

Clear Transfer Funds
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Transfer Funds

Recurring Transfers

1. Select the ‘Transfer Funds’ option under the ‘Transactions’ menu.
2. Select a ‘From’ account from the drop down menu.

3. Select a ‘To’ account from the drop down menu.

4. Enter a dollar amount for the transfer.
5

Click the check box next to “Make this a recurringtransaction’.

Funds Transfer

FROM *
Chat Commercial Checking DDA-X0003572 566.10 ¥
Transactions TO *
S RTSTer ELns Support DDA-XGO3580 $33.85 v
alc b
AMOUNT *

Friends and Family

51.00 I: Make this a recurring transaction I

Pay Bllls

HOW OFTEN SHOULD THIS TRANSFER REPEAT? *
Bill Pay Settings

----5elect Transaction Frequency-— x
other Loan Payments
START DATE * END DATE *
Activity Cente = = h
ALY ER Y Please select a Start Date il Please select an End Date =]

Statements o
Statements O Repeat Forever

Link External MEMO

Sample memo
Commercial

* - Indicates required field

Branches Clear

6. Select the ‘Transaction Frequency’ from the drop downmenu.

AMOUNT

HOW OFTEN SHOULD THIS TRAMSFER REPEAT?
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Transfer Funds

7. Select a ‘Start Date’ and an ‘End Date’ for the recurrence.

NOTE: Click the check box next to ‘Repeat Forever’ if the recurrence will be for an
indefinite period of time.

8. Enter a ‘Memo’ (This is an optional step).

9. Click the ‘Transfer Funds’ button on the bottom right side of the screen.

HOW OFTEM SHOULD THIS TRAMSFER REPEAT? *

Waa xl"-,' T
START DATE * END DATE *
B/26/2016 =] 9/16/2016 Eil l

O Repeat Forever

MEMO

Sample memo

- Indicates required field Clear Transfer Funds

Friends and Family

1. Select the ‘Friends and Family’ option under the ‘Transactions’ menu.

Friends And Famlly Transfers

You can choose to make a single transfer to another acceunt holder or link ancther account holder's account (for deposit purposes only) to your
Chat online login. If you plan to make more than one transfer to the other account holder, or if you need to create a recurring or future-dated transfer,
linking the account is required.

Transactions

Transfer Funds Single Transfer Link Account

Friends and Family

Pay Bllls

Bl Pay Settings

Other Loan Payments

Actlvity Center

Statements

Link External Accounts
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Transfer Funds

2. Select ‘Single Transfer’ option to make a one-time transfer to another Rockland Trust
customer’s account. The customer must be enrolled in Rockland Trust Electronic Banking.

a. Enter the information in the required fields designated with an asterisk (*).
b. Click the ‘Submit’ button on the bottom right corner of the screen.

Friends And Famlly Transfers

Make a one-time transfer to another customer's account.

Enter Your Account Information
FROM ACCOUNT *

Commercial Checking: 366.10

AMOUNT * DESCRIFTION

1.00 Sample Friends and Family Transfer

Enter Recipient Customer Account Information
ACCOUNT TYPE*

Checking
RECIPIENT EMAIL ADDRESS * LAST 4 DIGITS OF ACCOUNT # *
customer@sample.com 134{ ]

* - Indicates required field
Back Submit

3. Select ‘Link Account’ to link another Rockland Trust customer's account (deposit only) to
your online login. The customer must be enrolled in Rockland Trust ElectronicBanking.

a. Enter the Recipient Customer's Account Information. This data is to link a target
account to be used in Funds Transfer under the Transactiontab.

b. Click the ‘Submit’ button on the bottom right corner of the screen.

Link An Account

Link another customer's account (deposit only) to your online login. Enter Recipient Customer Account Information. This data is to ink a target
account to be used in Funds Transfer under the Transaction tab.

ACCOUMNT TYPE*

Checking
RECIPIENT EMAIL ADDRESS * LAST 4 DIGITS OF ACCOUNT # *
customer@sample.com [ 1234

* - Indicates required field
Back Submit
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External Account Setup & Transfer

External Account Setup

1. Select the ‘Link External Accounts’ option under the ‘Transactions’ menu.
2. Enter the external AccountNumber.

3. Select the AccountType.

4. Enter the Routing Number of the externalaccount.

5

Click the ‘Continue’ button at the bottom of the screen to submit the request.

Add An External Account

There are two siaps ininis pracess:
= Step 1D Add Youwr Accownt
= Step X Verify Your Account
Transfer Furids
Frirnds and Family CH tra
Fay Bils
il Fay Settings YOUR BANK

Deher Loan Payments

A
- Eoufing Kumiber Acrourt; Kurmber

AN Step 1 Add Your Account

Link External Accourts
Routirg Humkb
£ '

Commercial

=  Please Mote O

Step Z- Verify Your Account

Continue
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External Account Setup & Transfer

External Account Verification

NOTE: Once you have received the two micro deposits in the designated external account,

perform the following steps.

1. Click the ‘please click here to enter the amounts and activate your external account’ link.

Step 2: Verify Your Account

Once you receive the amounts of your micro deposits, please dlick here to enter the amounts and activate your external account.

2. Click the radio button to select the external account forverification.

3. Enter the two micro deposit amounts received in your externalaccount.

4. Click the ‘Continue’ button at the bottom of the page.
Account Verlficatlion

Please choose an account wo verify using the amounts that were deposited to your account.

Account Number: 12345

Routing Number: 111111118
Account Type: Clecking

Status: Funds have been sent to the target account

Verify Deposit Amounts

The depaosit amounts should be entered in cents (example: $0.05 should be entered as "05").
AMOUNT #1:

81

AMOUNT #2:

91

External Transfer

1. Select the ‘Transfer Funds’ option under the ‘Transactions’ menu.

2. If the external account for the transfer will be the ‘From Account’, select the account

designated as ‘EXTERNAL’.
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External Account Setup & Transfer

Funds Transfer

L EROM

Chat

Transactions

Transfer Funds

Friends and Family EXTERNAL | Exvernal Checking XOO04132
50.00 MBKE THiS & recurring transacton

DATE

8ill Pay Settings
r Loan Payments
MEMO
Enter |eters a umibers only
Toicanes required fie

Clear

If the external account for the transfer will be the ‘To Account’, select the account
designated as ‘EXTERNAL’.

Enter the ‘Date’ for the external transfer.
Enter a ‘Memo’ (this step isoptional).

Click the ‘Transfer Funds’ button at the bottom of the screen. External transfers submitted
after 4:30 pm EST may be credited to your account on the next business day but may take
two business days to complete.

Funds Transfer

PR

-4
F=1

LRI PRGLTR TE e
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Online Banking Alerts

Online Banking Alerts

1. Select the “‘Alerts’ option under the ‘Settings’ menu.

Help manage your accounts by setting Alerts o
Alerts — New Alert — .
Chat Date Alerts (0

Mo Alerts Defined.
Transactions

Commercial Account Alerts (3)
Branches

History Alerts (0)
Services

Transaction Alerts (1)
Settings
profile Security Alerts
Account Nicknames

securlty Preferences

Alerts

2. Select the desired type of alert from the drop-down menu in the top right corner of the
screen.

Halg manage youT AO0OUNT Dy semng Alers v

Alerts Ko Alert
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Online Banking Alerts

Date Alerts
1. Select the type of date alert.

New Date Alert

Select a type
TYPE: &P
No Date Type Selected BIRTHDAY
2LTE ANNIVERSARY
Mo Date Selected
MEETING
MESSAGE:
No Message Entered CALL
DELIVERY METHOD: WAKEUP
Send only & secure message
APPQINTMENT
TRAVEL
GENERAL

Back to Alerts

2. Select the date of the alert. Uncheck the ‘Recurs Every Year’ box if the alert is for one date

only.

New Date Alert

Select a date

TYPE:

Birthday

DATE: 5un

Mo Date Selected

MESSAGE:

Mo Message Entered 7

DELIVERY METHOD:

Send only a Secure message 14
28

3. Enter a message for the date alert.

New Date Alert

Message
TYPE:

Man

29

Tue

23

30

# RECURSEVERY YEAR

August P 4 2016
Wed Thu
3 -
10 11
17 18
24 25
31

12

19

26

Back to Alerts

20

27

Back to Alerts

Birthday [ |

)

DATE:
Mo Date Selected

MESSAGE:
Mo Message Entered

DELIVERY METHOD:
Send only a secure message

Clear E
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Online Banking Alerts

4. Select a delivery method for the date alert. ‘Secure Message Only’ will send the alert to the
Messages menu within Electronic Banking.

New Date Alert

TYPE:
Birthdary

DATE:
Ne Date Selected

MESSAGE:

Sample Message

DELIVERY METHOD:
Send only a secure message

Backto Alerts

Select a delivery method

! Secure Message Only . !

Ermail
Phone
| Text Message

Account Alerts
1. Select an account.

New Account Alert

ACCOUNT:
No Account Selected

FIELD:
Mo Field Selected

COMPARISON:
Mo Comparison Selected

AMOUNT:
No Amount Entered

DELIVERY METHOD:
Send only a secure message

FREQUENCY:

# Every Occurrence

Back to Alerts

Select an account

COMMERCIAL CHECKING: DDA-X0XX35TZ

SUPPORT: DDA-XXXX3580

SAVINGS: SAV-)XN{3046

SAVINGS: SAV-MXX3054

CERTIFICATE: CD-XXXXX6715

2. Select a field from which the alert shouldreference.

Mew Account Alert

BLCOUNT.
DA OCOOLIETE

Mo Fsid Seleced

COMIPARISON:
Mo Comparison Selected

Back 1o A

Select a field

CURRENT BALARCE

COLLECTED BRLANCE

AWVAILABLE BALAMCE
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Online Banking Alerts

3. Select a comparison.

Back to Al
New Account Alert ack to Alerts

Select a comparison

ACCOUNT:
DDA-X000(3572 GREATER THAN
FIELD: LESS THAN

Available Balance

COMPARISON:
Ne Comparisen Selected

AMOUNT:
Mo Amount Entered

DELIVERY METHOD:
Send only & SECUre message

FREQUENCY:

¥ Every Occurrence

4. Enter an amount and select 'Save' in the lower rightcorner.

Back to Alerts

New Account Alert

Enter an amount
ACCOUNT:

DDA-X0003E572

e 1,000.00

Available Balance

COMPARISON: -
e 3
Less Tha 1 2
AMOUNT:
No Amount Entered 4 5 6
DELIVERY METHOD:
Send only a secure message
Y g 7 8 9
FREQUENCY:
¥ Every Occurrence Delete 0 Save
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5. Select the delivery method and frequency for the alert.

New Account Alert

ACCOUNT:
DDA-XXXXX3572

FIELD:
Available Balance

COMPARISON:
Less Than

AMOUNT:
$1,000.00

DELIVERY METHOD:
Send me an e-mail
test@test.com

FREQUENCY:

W Every Occurrence

Select a delivery method
Email

E-MAIL ADDRESS

test@rest com

Back to Alerts

History Alerts

1. Select the account.

New History Alert

ACCOUNT:
No Account Selected

TRANSACTION:
No Transaction Selected

COMPARISON:
No Comparison Selected

AMOUNT:
No Amount Entered

DELIVERY METHOD:
Send only a secure message

FREQUENCY:

# Every Occurrence

Select an account

COMMERCIAL CHECKING: DDA-X¥XXX3572

SUPPORT: DDA-)X(XX3580

SAVINGS: SAV-IDO0NE045

SAVINGS: SAV-)INO03954

CERTIFICATE: CD-XOO0M(MX6715

Online Banking Alerts
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Online Banking Alerts

2. Select a transaction type.

New History Alert

Select a transaction
ACCOUNT:

B 2R DEBIT TRANSACTION

TRANSACTION: ‘CREDIT TRANSACTION
Mo Transaction Selected

‘CHECK NUMBER
COMPARISON:
No Comparison Selected DESCRIFTION

AMOUNT:
No Amount Entered

DELIVERY METHOD:
Send only a secure message

FREQUENCY:

¥ Every Occurrence

Save

Back to Alerts

3. Select a comparison.

New History Alert

Select a comparison
ACCOUNT:

DDAXO03572 ‘GREATER THAN

TRANSACTION: LESS THAN
Debit Transaction

COMPARISON:
MNo Comparison Sefected

AMOUNT:
No Amount Entered

DELIVERY METHOD:
Send only a secure message

FREQUENCY:

¥ Every Occurrence

Back to Alerts
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Online Banking Alerts

4. Enter an amount and select 'Save' in the lower rightcorner.

New History Alert

ACCOUNT:
DDA-X3572

TRAMSACTION:
Debit Transaction

COMPARISON:
Less Than

AMOUNT:
No Amount Entered

DELIVERY METHOD:
Send only @ secure message

FREQUENCY:

¥ Every Occurrence

Back to Alerts

Enter an amount

1,000.00

5. Select a delivery method and frequency.

New History Alert

ACCOUNT:
DDA-OO00E572

TRAMSACTION:
Debit Transaction

COMPARISON:
Less Than

AMOUNT:
$1,000.00

DELIVERY METHOD:
Send only a secure message

FREQUEMNCY:

¥ Every Occurrence

Back o Alerts

Select a delivery method

Secure Message Only v

Email

Phone
Text Message
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Online Banking Alerts

6. Selecting ‘Phone’ for delivery method will give you the option to 'Call Immediately' or

select a specific time to call.

New History Alert

ACCOUNT:
DDA-XXXXK3572

TRANSACTION:
Debit Transaction

COMPARISOMN:
Less Than

AMOUNT:
$1,000.00

DELIVERY METHOD:
Call Me

(555)555-5555

FREQUENCY:

W Every Occurrence

Select a delivery method

Phone

United States

(555)555-5555

TIME:

[] CALL IMMEDIATELY

HH[v]

Save

Back to Alerts

Transaction Alerts

1. Select an online transaction type.

NOTE: You will only see options that are applicable to your user rights.

New Transactlon Alert

TRANSACTION:
Mo Transaction Selected

STATUS:
Mo Status Selected

DELIVERY METHOD:
5end only & secure message

FREQUENCY:

# Every Occurrence

Select a ransaction

ACH PASS THRU

COLLECTIONS

DOMESTIC WIRE

EFTPS

EXTERMAL TRAMNSFER

FUNDS TRANSFER

INTERNATIONAL WIRE

PAYMENTS

PAYROLL

SINGLE PAYMENT

SINGLE RECEIPT

STOP PAYMENT

Back to Alerts
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Online Banking Alerts

2. Select an account.

New Transactlon Alert

TRANSACTION:
Domestic Wire

ACCOUNT:
No Account Selected

STATUS:
Mo Status Selected

DELIVERY METHOD:
Send only a secure message

FREQUEMCY:

¥ EBvery Occurrence

Select an account

COMMERCIAL CHECKING: DDA-XXKISTZ

SUPPORT: DDA-X000X 3580

SAVINGS: SAV-IO(K3046

SAVINGS: SAV-20000(3054

CERTIFICATE: CD-XX¥XXG715

Back to Alerts

41 | Page



Online Banking Alerts

3. Select the status of the online transaction type to trigger thealert.

Back to Alerts

New Transactlon Alert

Selecr a status

TRANSACTION:
Domestic Wire DRAFTED
ACCOUNT: AUTHORIZED
DDA-X000X3572

PROCESSED
STATUS:
Mo Status Selected CANCELLED
DELIVERY METHOD: FAILED

Send only a secure message

FREQUENCY:

# Every Occurrence

4. Select a delivery method and frequency.

Back o Alerts

New Transaction Alert

Select a delivery method

TRANSACTION:
Domestic Wire

: Secure Message Only o
ACCOUNT:
DDAOD003572 Email

Phone

STATUS: Jevt Meseags
Processed
DELIVERY METHOD:

Send only a Secure message

FREQUENCY:

# Every Occurrence
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Online Banking Alerts

5. Selecting ‘Text Message’ for a delivery method will give you the option to 'Send Immediately'
or select a specific time to receive the message. You must check the box and Agree to Terms
before you can save the alert by Text Message.

New Transaction Alert

TRANSACTION:
Domestic Wire

ACCOUNT:
DDA-XXXXX3572

STATUS:
Processed

DELIVERY METHOD:
Send me a SMS Text Message
(555)555-5555

FREQUENCY:

W Every Occurrence

Save

Back to Alerts

Select a delivery method

Text Message

<]

United States

(555)555-5555

TIME:

[] SEND IMMEDIATELY

HH] | . MMV AM/PM v ]

[] AGREE TO TERMS

SMS Terms And Conditions

Rockland Trust - 864-34

Program Description

Rockland Trust allows our cUStomers to receive certain account information by text message.

Supported Carriers

Alltel, Appalachian Wireless, AT&T, Bluegrass Cellular, Boost Mobile, Cellcom, Cellular South,
Centennial Wireless, Cincinnati Bell, GCI, Immix Wireless, Inland Cellular, IV Cellular, Mex-Tech
Wireless, nTelos, Sprint PCS, T-Mobile, U.S. Cellular, United Wireless, Verizon Wireless, Virgin Mobile
US4, and West Central Wireless.
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Online Banking Alerts

Security Alerts

NOTE: Security alerts are listed at the bottom of the screen. Clickthe carrot icon to
expand the listing of available alerts. Some alerts are clickable and may be turned on or off.
The most critical alerts are mandatory and cannot be turned off. These alerts are greyed out.

Alerts — Mew Alert —

Date Al

N Alerts Defined.

Account Alerts (3)

History Alerts (0)

Transaction Alerts (1)

Security Alerts Edit Delivery Preferences

Description Enabled

Alzrtme whean an address is changsd

alf=fl="

1. Click ‘Edit Delivery Preferences’ to modify how and where to receive security alerts.
Delivery Preferences
E-MAIL ADDRESS

testi@g2ebanking.com

PHOME NUMBER
COUNTRY

United States U

AREA CODE PHOME NUMEBER

SMS TEXT NUMBER

COUNTRY

United States r
AREA CODE PHOME NUMEER

(512) 123-4567

MOTE: SMS Text Message: 1 msgftransaction. Msg&Data Rates May Apply
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Edit Alerts

1. Enable/Disable and edit saved alerts from the Alertsmenu.

Accounts
Alerts
Messages
Chat ~  Date Alerts(2)
Description

Transactions

On the 8th of July.
Commercial

Branches On the 1st of July.

Services
Help Account Alerts (1)

Description

Settings

When my Current Balance is greater
than $2.00.

~  History Alerts (2)

Description

When a credit transaction less than
$100,000.00 posts

When a debit transaction less than
$1,000.00 posts.

Transaction Alerts (2)

Description

When a transaction of type Collections
is Cancelled

Account

Account

COMMERCIAL
CHECKING
DDA-
XRXHX3572

Account

COMMERCIAL
CHECKING
DDA-
XHHKHH35T2

COMMERCIAL
CHECKING
DDA-
KHKHN3572

Account

free DDA
DDA-

YYVVYInAN

Frequency

Frequency

Frequency

Frequency

Online Banking Alerts

— New Alert —

Notification

Send only a secure
message

Send only a secure
message

Notification

Send only a secure
message

Notificatlon

Send only a secure
message

Call Me

Notlificatlon

Send only a secure
message

B
-l

Enabled

W o

EY
EY

Enabled

EY ]

Edit

Edit

Edit

Edit

Edit

Edit
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Mobile Banking

1. Download the Rockland Trust Mobile Banking app from the App or Google Play
store. If you are an existing customer, login using your online banking Login ID and
Password. If you are a new user without a password, select ‘I am a new user’ to
login to Mobile Banking.

ROCKLAND

TRUST

I:‘ Remember me

Forgot your password?

Log In

CallUs | Locations

2. The homepage displays a listing of accounts accessible to the user. Click on the
‘Menu’ button and ‘More’ button to reveal useroptions.

m

Welcome back, Q2 TEST
Last fogin 08/25/2016 at 1:35 PM

To view a check image within your account
history, please click the magnifying glass.

Account Overview & A

o Commercial Checking

DDA-XXXXX3572 Available Balance
-$173.41
Support
DDA-XXXXX3580 Available Balance
$28.32
9 BUSINESS SAVINGS
SAV-XXXXX3946 Available Balance
$50.00
FREE SAVINGS
SAV-XXXXX3954 Available Balance
$50.01
@ Certificate
CD-XXXXX6715 Available Balance
$1.10
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Mobile Banking

3. The left side navigation menus are revealed when clicking on the ‘Menu’ buttonon

the top left side of the screen.

Accounts yo
Mare

® Messages back, Q2 TEST

Chat

punt %
Transactions
Commercial s o~

Branches
zilable Balance

-$173.41

Services
Help ailable Balance
$28.32

Settings

Log OFf $50.00

ailable Balance
$1.10

4. Quick Actions are revealed when clicking on the “More’ button on the top right
side of the screen.

NOTE: ‘Approvals Required’ summarizes how many online transactions are currently awaiting
approval. Click ‘View in Activity Center’ to be brought to the *Activity Center’ page.

Transfer Money Now
Menu

Deposit a Check

To view a cher Z
history, please -
Account ( =3

Take yoﬁavings to

eC

o

sorxe new heights »

Suppc

BEAN IApprovaIs Reqmredl

Single Payment 6

Payroll 4

FREE ! Domestic Wire 1
SAV-XXX

View in Activity Center
Certif
CD-XXX¥
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5. All transaction options are located in the ‘Transactions’ menu.

i

Accounts

Messages

Chat

Transactions

Transfer Funds

Friends and Family

Pay Bills

Bill Pay Settings

Other Loan Payments

Activity Center

Deposit Check

Link External Accounts

Commercial

Branches

back, Q2 TEST

D16 at 3:05 PM
punt %
Ss.

VPN

ailable Balance
-$173.41

ailable Balance
$28.32

ailable Balance
$50.00

ailable Balance

$50.01

ailable Balance

$1.10

Mobile Banking

6. Click on “Pay Bills’ to use the bill pay feature. In Bill Pay you can easily view
payments and add payees.

Menu

Add Payee

NAME *

ADDRESS 1*

ADDRESS 2

ADDRESS 3

STATE *

AREA CODE *

ZIP *

PHONE *
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Mobile Banking

7. Click *Visit Bill Pay Site” within the ‘Advanced’ link for all Bill Pay options.

Menu

If you have more than 1 account listed to pay
from, please check the drop down menu

Q& SEARCH PAYEES

s T——

=3
Add A Payee inix
Visit Bill Pay Site d Payments
See payment history f
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Mobile Banking

9. View a listing of Pending and Processed commercial transactions in the right side
pane while working with online transactions.

NOTE: Pending transactions are those awaiting approval or processing. Processed
transactions have either passed their processing date or have already been approved and
processed by Rockland Trust.

Q& search transactions
s Pendin Processed
- anl-ih

: Internatio... P50.00
Filter by Ty 8/24/2016
~ Authorized #4849884
New Templ payrg)) $1,175.00

8/24/2016
@ On Hold #4849883
Internatio... $1.00
8/24/2016
~ Authorized #4849869
Template Na
Payroll $100.00
8/24/2016
a @ On Hold #4849868
Payroll $100.00
a 8/24/2016
@ On Hold #4849867
a Payrall $3.00
8/24/2016
@ On Hold #4849841
a
Payroll $100.00
8/24/2016
a @ On Hold #4349840

10. The ‘Services’ menu options are shown expanded below.

Accounts

~ Messages back, Q2 TEST
076 at 3:05 PM
Chat
ount x
Transactions
Commercial - f e

Branches
ailable Balance

" -$173.41

Services
Stop Payment ailable t’tsa\ance
28.32

Check Reorder
ailable Balance

Address Change $50.00

Help ailable Balance
$50.01

Settings

ailable Balance

Log Off $1.10
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11.The *Settings’ menu options are

QAL @ HE E WNE Y. 49%E 10:38 PM

— Chat

back, Q2 TEST

Transactions

Commercial 6 at 710:15 PM
pbunt

Branches X

Services 2 "

Help

ailable Balance
Settings -$4.41

Profile
ailable Balance

$33.42
Account Nicknames

" ) ailable Balance
Security Preferences $48.52

Alerts
ailable Balance

$28.88

Text Enrollment
Set Custom Themes ailable Balance
$1.10

Log Off

shown expanded below.

12. Click ‘Log Off’ to exit the app on your mobile device.

Mobile Banking
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	1. Download the Rockland Trust Mobile Banking app from the App or Google Play store. If you are an existing customer, login using your online banking Login ID and Password. If you are a new user without a password, select ‘I am a new user’ to login to...
	3. The left side navigation menus are revealed when clicking on the ‘Menu’ button on the top left side of the screen.
	9. View a listing of Pending and Processed commercial transactions in the right side pane while working with online transactions.
	10. The ‘Services’ menu options are shown expanded below.
	11. The ‘Settings’ menu options are  shown expanded below.





